
IMPORTANT
HIPAA PRIVACY
INFORMATION

Enclosed is Blue Cross and Blue Shield of Nebraska's Notice of Privacy Practices, which outlines your
rights and our commitment to protect the confidentiality of the personal health information we maintain
about you and other persons covered under your membership. Please take a moment to read this document.
While we have always followed strict policies to maintain the confidentiality of your records, some mod-
ifications to our policies have been mandated by a federal law titled the Health Insurance Portability and
Accountability Act of 1996 (HIPAA), which is discussed in detail in our Notice.

HIPAA AFFECTS HOW WE COMMUNICATE WITH YOU AND OTHER ADULT MEMBERS
OF YOUR FAMILY. 

1. Written Communications and Correspondence: All members of a family who have reached the
age of majority (age 18 years) are treated as "Adult Members," which means that any correspon-
dence that contains protected health information (as defined by HIPAA) is addressed and sent to 
them in their own name. This correspondence includes (among other things) Explanations of 
Benefits forms (EOBs).

2. Telephone Inquiries: Blue Cross and Blue Shield of Nebraska is able to discuss questions 
pertaining  to  an "Adult Member" with that person only.  In order for us to discuss his/her infor-
mation with any other person, even a family member, the “Adult Member" must submit a 
completed and signed Authorization for Release of Protected Health Information form (copies 
enclosed). 

WHAT DOES THIS MEAN FOR YOU AND YOUR FAMILY?

1. We do NOT need an Authorization form to talk with you about your own protected health 
information.

2. We do NOT need an Authorization form to communicate with your doctor or other  health care 
providers.

3. You do NOT need to sign an Authorization form -- unless you want to allow us to talk to your 
spouse or any other individual about your protected health information.  In those cases, we need 
an Authorization form from you designating that individual or those individuals (see example on 
reverse side).

4. If you want to call us regarding the status of a claim, eligibility, preauthorization, individual and  
family deductibles or any other information regarding your spouse or an "Adult Member" of  
your family, we need to have an Authorization form on file from that "Adult Member."  Otherwise, 
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we can only discuss the protected health information directly with the “Adult Member.”  ("Adult 
Members" include  children who have reached the age of majority.)

5. We also need an Authorization form on file for anyone else outside your family to receive your pro-
tected  health information.  This would include another person such as an executor, legal or per-
sonal representative. 

IMPORTANT CONSIDERATIONS AND NEXT STEPS

Authorizations are not a requirement. It is the choice of each “Adult Member.”  However, some families
prefer to have a certain family member handle all health care and health insurance matters.  That arrange-
ment may continue, but only if Authorizations are signed by the other “Adult Members” of the family. 

Here's an example of how this procedure works: 

As you can see, this is a family matter requiring some thought, discussion and, if necessary, completion
and return of the appropriate authorization form(s). We hope this example helps you decide the best choice
for your family.

Authorization for Release of Protected Health Information forms are enclosed for your use, should you
need them.  You may make copies or contact us and we will send additional forms to you. Please help us
record your information accurately by printing neatly and making sure that your identification
number is correct, as shown on your Blue Cross and Blue Shield of Nebraska I.D. card. 

If you have any questions about the information in this mailing, please call our Customer Service
Center at the number shown on the back of your I.D. card. We will be happy to help you.

FAMILY EXAMPLE:
Tom (husband), Ellen (wife), Judy (dependent, age 20) and Timothy (dependent, age 8)

1. If all adults in the family want to designate Ellen to manage the family health insurance issues,  
then both Tom (husband) and Judy (age 20) need to complete and submit an authorization form
to us so we can discuss Judy and Tom's information with Ellen.  

2. If both Tom and Ellen want access to the information we have on all members of the family, 
and all “Adult Members” agree, then:  1) Ellen needs to submit an authorization form 
allowing Tom to have access to her records; 2) Tom needs to submit an authorization form 
allowing Ellen to have access to his records; and 3) Judy (since she is 20 and considered an 
“Adult Member”) must submit an authorization form giving both Tom and Ellen permission to 
have access to her information.

3. Authorization forms are not needed for Timothy because he is an under-age minor and Tom and 
Ellen - as his parents - both have the right to access Timothy's information.
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